
14. Quality Management in 
       Business

• Understand the different 
   approaches to quality manage-
   ment appropriate to commercial 
   operations
• Understand the benefits of 
   quality management in 
   a business and services context
• Understand a range of quality 
   controls and how service to the 
   customer can be improved
• Apply the principles of quality 
   management to improve the 
   performance of an organisation

15. Working with and Leading   
       People

• Use recruitment, selection and 
   retention procedures
• Understand the styles and 
   impact of leadership
• Work effectively in a team
• Assess the work and develop
   ment needs of individuals

16. Marketing Planning 

• Compile marketing audits
• Understand the main barriers to 
   marketing planning
• Formulate a marketing plan for 
   a product or service
• Understand ethical issues in 
   marketing

Method of Delivery
Students can achieve the guided learning hours in combination of lectures, face-to-face classroom 
interactions, role-play, self study and group study as well as research/project work. Students will be 
required to attend a certain number of lecture hours to support their studies, and will receive feed-
back/guidance to complete the learning hours.

Duration
Full-Time: 6 months Part-Time: 8 months

Award Criteria
Upon completion of all 6 modules, the Diploma in Counselling certificate will be awarded by BMC 
International College.

Assessment Information
Examination, Written/Video Recording Assessment, Presentation and Project Work.

Grading System

The Grade Structure is Pass 50%, Merit 60%, Distinction 70% and High Distinction 80%.

Fee Schedule
Please refer to the insertion for more information on:

- Tuition and Non-Tuition fee
- Fee Protection Scheme
- Standard Student Contract
- Withdrawal & Refund requests
- Refund Policy
For more information, please contact our customer service executives or visit our website at 
www.bmc.edu.sg or refer to the Student Handbook.
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Educational Path

Diploma in Counselling
Certificate In 
• Clinical and Counselling Psychology
• Child Psychology



ABOUT BMC INTERNATIONAL COLLEGE
BMC International College is an independent self-financing institution registered 
with the Council for Private Education, Singapore under the Enhanced Registration 
Framework.  Through the years, we have grown in size.  Its centres are equipped with  
teaching facilities, computer laboratories, a library, a science laboratory, Electronics  
Engineering laboratories and air-conditioned classrooms. Qualified and dedicated 
teaching staff go all the way to make learning invigorating and wholesome. BMC  
maintains an average Teacher-Student ratio of 1:30, for Engineering laboratories it is 
1:20 and Computer laboratory sessions it is 1:25. Its centres are strategically located in 
Singapore. They are within walking distance from and to the MRT (train) stations and 
bus interchanges. 
Today, we provide business, computing, counselling & psychology, engineering,  
hospitality, travel & tourism and professional courses to both individuals and  
corporations.  Should you choose to study with us, you will be joining a team of people 
determined to see your goals are realised to the fullest. We wish you success in your  
career aspirations and personal satisfaction with our service at BMC International 
College.

MISSION
To provide affordable quality education and advance the 

interest of lifelong learning.

VISION
To be a leader in holistic education

CORE VALUES

● Approachability     ● Affordability     ● Active     ● Respect     ● Teamwork

Certificate in Clinical and Counselling Psychology

This course lays the basics for studies in areas of counselling and clinical Psychology. 
It addresses various factors that lead to diverse conditions which inhibit individuals 
from functioning effectively and cause concern among children, adolescents, adults 
and the aged. FThis course aims at creating awareness among individuals on leading 
a balanced life and enables them to look forward for a career in the field of 
counselling and Psychology through further higher studies. This course is open to all 
those who wish to learn about counselling & psychology.

Certificate In Child Psychology

The Certificate in Child Psychology programme provides a basic understanding of the 
principles of developmental psychology and a more specific understanding of the 
psychological makeup of children. You will be introduced to a variety of child 
developmental theories and learn about a variety of mental health and social 
difficulties that children can experience and the developmental factors associated 
with these issues. This is a great option if you want to improve your skills in a child 
management setting, or want to learn more as a parent or caregiver.

Diploma in Counselling

The Diploma in Counselling programme aims to provide students with the 
funda-mental knowledge and skills to counselling and endow with essential 
techniques and theories of counselling. This programme is also intended to explore 
and gain insight client-counsellor awareness and relationship.

The course is therefore a perfect preparation for students who wish to embark into 
counselling practice or helping professions. This course also set up students to 
further their studies and apply to a Bachelors’ or Masters’ programme offered by 
universities worldwide.

Entry Requirements
» 2 GCE O-Level (English Compulsory) passes (OR)
» BMC - Certificate in Clinical and Counselling Psychology (OR)
» Higher Nitec in Early Childhood Education or Paramedic and Emergency Care  or other

equivalent qualifications (OR)
» Nitec in Nursing or Community Care and Social Services or other equivalent qualifications (OR)
» Mature Students with relevant working experience or industry experience may be considered

on case-by-case basis.
» 16 years old and above.
» In addition to the requirements stated above, students entering the programme and whose first

language is not English or students whose medium of instruction their qualifying programme
was not English will be required to demonstrate a proficiency in English to IELTS 5.5 or an
equivalent recognised qualification.

Course Outline

Module Synopsis

1. Introduction to Counselling Skills and Techniques

This module is aimed to demonstrate the use of counselling skills and other relevant techniques 
that is needed in the counselling profession. In this course you will learn the basic “core” counselling 
skills, such as how to accurately reflect back what the client is saying, summarizing and asking effec-
tive open-ended questions. Active listening skills, paraphrasing, feedback are some of the valuable 
techniques that will be highlighted. 

2. Academic and Disciplinary Counselling

This module is aimed to increase client’s view of life, increases their inventory of coping resources 
and enables the client to make choices for change in themselves, the situation and the environment, 
without devastating consequences to self or others. Application of expert skills and strategies in 
therapeutic alliance will be taught. The ultimate goal is to teach client, goal settings and interven-
tions and how to manage daily crisis such as relationship failure, self-esteem, motivation, disciplinary 
issues, to name a few. By end of this module, students will be able to guide and support client with 
academic and life long journey. 

3. Family Counselling with Crisis Intervention

This module aims to look closely at some challenging issues faced by families in our contemporary so-
ciety. Issues such as cultural difference, family violence, divorce, parenting roles and styles, trauma, 
abuse, suicide is some fundamental crisis that will be dealt with. Theories such as family therapy, 
psychodynamics theory, cognitive behavior therapy, attachment theory, social theory together with 
intervention, treatment and methods of assessment will also be emphasised. By end of this module, 
students will be equipped with various techniques to assist family in need.

4. Career and Guidance Counselling

This module is aimed to provide an opportunity for clients to discuss and discover prospects in their 
career plans. Formulating a set of attainable goals, work life balance, personal values and beliefs, 
identifying and addressing problems at work, are some issues that will be focused. Theories such as 
Maslow Hierarchy, Enneagram of Personality, and Character Building will be used to address these 
issues. Competencies in career development and career coaching skills will also be adopted. By end 
of this module, students will have sustainable knowledge to assist client with career options.

5. Counselling Specific Cliental Concerns

This module is aimed to cover a wide range of mental health issues. Common issues such as anxiety, 
depression, grief and loss, posttraumatic stress disorder, bullying, eating disorder, substance abuse 
will be discussed. This module prepares students to form a strong foundation to counsel and handle 
such issues. Techniques and therapies, together with evaluation, assessment, and treatment plan are 
also explained and supervised by our professional lecturers. By end of this module, students will have 
a resilient groundwork to common mental health issues.

6. Counselling Ethics and Professional Issues
This module is aimed to highlight the importance of being a good counsellor.

Each professional counsellor has an enormous responsibility to uphold the public trust and legality. 
This module covers the essential ethics needed such as Code of Ethics, Maintaining Confidentiality, 
Working with Diverse Culture; Client Relationship with Boundaries and Limitations will be empha-
sised. By the end of this module, students will be able to comprehend the complexity in ethical 
decision-making. 




