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BMC International College with its

history that dates back to 1966 is registered with the
Council for Private Education, Singapore under the
Enhanced Registration Framework with Registration

Number 200006772H. Its registration expires on
19 May 2014.
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BMC’s Humble Beginning

BMC International College has a humble
beginning, starting with a vision of its founder, In
providing affordable educationfor the massesduring the
196%. BMC International College has today becomean
establishedprivate educationinstitution in Singapore
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Years

Centres

As of 1st January 2011,
there are eight BMC centres
strategically located in Singapore
and are within walking distanceto
and from the train (MRT) and bus
stations Thesecentresare equipped
with teaching facilities, computer
laboratories,two smalllibraries, two
sciencelaboratories, Electronics &
Engineering laboratories and air-
conditionedclassrooms
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Mission

To provide affordable quality education and advance
the interest of lifelong learning

Vision

To be a leader in holistic education
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Values (AAART)

A\pproachability
Affordability
AActive
MRespect
Aleamwork
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Desired Culture (PEOPLE)

Aride
A=ngaged
AOpenness
Aerformance
A_eadership
Axcellence
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Queenstown Tutorial Centre

Royale School of Commerce

Kim Tian Commercial School

People’s Park Commercial Training Centre

Trained thousands of Teachers on 'IT Power for Teachers’

BMC Commercial Training Centre

Pioneered the Mendaki Tuition Scheme (MTS)

BMC Academy

Helped set up a training centre for the Toa Payoh Girl’ Home

Pioneered a half day programme for Out-of-School Youths for MENDAKI
under BMC’s Community Involvement Programme

Full day GCE 'O’ preparatory course launched

University of London, External Programme LLB & BSc

NITEC in Electronics (Computer & Networking)

NITEC in Food & Beverage Operations

Certificate in Customer Service, UK

Set up of A & i i Board

Signed Memorandum of Agreement with the Confederation of Tourism & Hospitality to offer Diploma
and Advanced Dip in Hotel and Dip and Advanced Diploma in Tourism

Slgned Memorandum of Agreement w1th Umverslty of Hertfordshure to offer 4

ration, C ing
and lnformatlon Systems.

Edexcel BTEC Higher Nati: I Dipl in i & Ed | BTEC Higher National Diploma in
Electronics/Electrical Engineering

BMC International College

Awarded SQC for PEO by Spring Singapore z//

Signed Memor of Agr with Un|vers|ty of Hertfordshire to offer
the following courses:

- Certificate of Higher Education in Counselling
- University Diploma in Counselling
- Bachelor of Sclence (Hons) Psychology
- Post Gr in C ary Ther; ic Counselling
- Master in Contemporary Therapeutic Counselling
p——

Awarded 4 Years ERF by CPE rrvene B S10'2
w

BMC’s Chairman/Founder awarded Fellowship by LCCI
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BMC Organisation Chart

Academic Board
Jaheer Hussain, Chairperson (External)
Kanapathippillai Subramaniam, Member (External)
Balamurugan Karuppiah, Memeber (Internal)

Founder & Chairman

Mr Shaik Mohamed
Maricar ( S M Maricar)

Examination Board

..... Quak Swee Seng, Chairperson (External)

Selvaraj Niranjana, Member (External)
Raju Madharaci, Member (Internal)

Deputy CEO &
Executive Director
Khatijah Phua Annie

(Mrs Ma)
Director (Finance) I I : Mar!a. - Academic Director
Susan Tan Bee Geok Facilities IT Manager (Specgal Balamurugan Karuppiah
Executive Chandresh i
. ALA Projects)
Xie Xin Asmah Bivi Bte
Santharas Mohaideen
FPS Manager
Accounts Dept Chandresh
) A/L A Santharas =
- Hou Xiao Feng H
(Admin Officer) :
Susantylioe FiR Manager
(Accounts Executive) Parameshvaran Nair/  |_] i
- Subbaiyan Sujatha Asmah Bivi Bte Pa\r/;cmi;::g;:‘pziir Programme Manag
(Accounts Executive) Mohaideen
1
- Lee Sin Yee X ) .
(Admin Assistant — FPS) Marketing & Business Student Support Basic & General
Development Manager Manager & ISRC Education
. = Haslinah Michelle Marcos
Fara Wahidah Bte Deputy i Alejandrino
Abdul Rahim Hashim
Management
- iyan Sujatha Representative 1 Teachers
Admin Officer ) Graphic Designer Zamzam Shah Kassim Student Welfare
(SDF/NTUC/Mendaki) Thiruselvi /o officer
K.Partiban N
I Mlz?e_lle Mgrcos Admin Executive Business / Computing
ejandrino Perumal Raju i
Web Designer K y
Hninlaelae . c Jling & Psychol
Soe Admiralty Ang Mo Kio Bukit Merah Dhoby Ghaut Jurong East Joo Chiat ounselling & Psychology
| - Bonniedane ) |[ - mon d [ - chinnathambi | [[]- Yip zhi Jia, [1- Bessie Bai ] - Wang Zhiping
- Jay onamma 3) Nagarajan (3) Gabriel (3) Xiaoyan (1) Kenneth (3) Padmanabhan
Kishore (1) _ Aira Mendoza 1) -Jose Ma Paula (1) - gal:dy 2 -::onam - ;re'Tad
B ; ~ . - Dsilva (1) arma (1) ahendra (1) . Engineerin
Zaheera Maricar gabel!]ero Daisy Ruben Nazareth -David Villoria (1) Lab Technician N 9
ruz (1) - Marianne / Assistant ugan
Pamplina (1) Xie Xin Karuppiah
Hospitality & Tourism
Management
. . A lyn Mendoza
Ad{r;m asesilet?nt Admin Assistant De Guzman
Guru Priya LCCITE/UCIE
Ibrahim Jaffar Sadiq/
Cleaner Admin ASS|s.tant Eric Chua Siang Peng
Wendy Chi Cleaner Cleaner Cleaner Cleaner Cleaner Kasturi
e lendy Chia : ket d i et i o i
Legendry Meng Choo Heng Kah Hoe Heng Kah Hoe Tay Lai Poh Sa;vg:::te Ann Louis Life Skills & Short
. . Courses
1- Customer Service Executive | Zaheera Maricar
2- Senior Customer Service Executive e
. Security Officer
3- Assistant Centre Manager Sakardevan
AEB - Academic Examinations Board
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Years

ACADEMIC AND EXAMINATION BOARD

MR. JAHEER HUSSAIN
( ’ (Chairperson)
[External Member (sﬂ

MR. KANAPATHIPPILLAI

’ SUBRAMANIAM
y (Member)

( N (

Academic Board

DR. BALAMURUGAN KARUPPIAH

{Internal Member (S)

MR. QUAK SWEE SENG

(Chairperson)

r

External Member (s

) MS. SELVARAJ NIRANJANA

Examination Board (Member)

L

Internal Member (3)% MDM. RAJU MADHARACI
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Management Team

MR. SHAIK MOHAMED MARICAR (S M MARICAR)
Chairman & CEO

MDM. KHATIJAH PHUA (MRS MA)
Deputy CEO and Executive Director

MS SUSAN TAN
Finance Director

DR. BALAMURUGAN KARUPPIAH
Academic Director

MR. ZAMZAM SHAH KASSIM
Deputy Management Representative
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Key Managers/Officers

MR. PARAMESHVARAN NAIR Vice Principal
MDM. HASLINAH HASHIM Student Support Services Department Manager
MS. FARAH WAHIDAH BTE ABDUL RAHIM Marketing & Business Development Manager
MS. PARAMESHVARAN NAIR/ Human Resource Managers
MDM.ASMAH BIVI MOHAIDEEN
MR. CHANDRESH A/L A SANTHARAS Information Technology/FPS Manager
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Programme Managers

MR. IBRAHIM JAFFAR SADIQ/MR. ERIC CHUA SIANG PENG
LCCI/CIE/ITE

DR. BALAMURUGAN KARUPPIAH
Engineering

MS.ANNALYN DEGUZMAN
Hospitality and Tourism Management

MDM. RAJU MADHARACI
Business/ Computing

MS.NANDINI PADMANABHAN
Counselling and Psychology

ZAHEERA MARICAR
Life Skills and Short Courses
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Main Centre Managers

MR. CHINNATHAMBI NAGARAJAN
Assistant Centre Managé&ukit Merah

MR. WANG ZHIPPING KENNETH
Assistant Centre Managdoo Chiat
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LECTURERS

(Registered in Council for Private Education)
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Department of Engineering Studies

No. Name of the Lecturer Highest Qualification Years of '_I'eachlng
Experience
Master of Engineering (Computer Science &

1 MS. RAJU MADHARACI
Eng)

15

2 MS. RAJAKUMAR GEETHA Masters Degree in Power Systems 15

MR. KANAPATHIPPILLAI : :
3 SUBRAMANIAM BSC (Engineering) 37

Masters Degree in Communications

4 MS. KANDASAMY RAJESWARI . : 6
Engineering

5 MR. NAGAPPAN S/O NACHIAPPAN Master of Engineering 11

6 MR. ONG SWEE TIONG Master of Electrical Engineering 20

- MR. MUSTAFA KAMALUDEEN Masters Degree in Communications 12
AMIRUDEEN Engineering

\ersion 3_08 Septem ber 20 11_0 rientation SlldeS_SSS D UEN: 200006772H (ERF Registration Period)®92010 to 1905-2014



for over,

Years

BMC Imternational College ]}5%5

Singapore

Department of Hospitality Management

No. Name of the Lecturer Highest Qualification vears of Teaching
Experience

1 MS. ANNALYN MENDOZA Bachelor of Science in Hotel and Restaurant 3
Management
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Department of Business & Computer Studies

Years of Teaching
No. Name of the Lecturer Highest Qualification Experience

il MS. SELVARAJ NIRANJANA Master of Business Administration 8
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Academic Department ( N, O, A Levels)

Years of Teaching

No. Name of the Lecturer Highest Qualification :
Experience
1 KOH FONG BOON, DOUGLAS Bachelor of Englnee_rlng (_Electrlcal & Electrical 10
Engineering)
2 PRATHIMA GNANADESIGAN Master of Arts (History) 24
3 SABIRA MOHAMED SHARIF Bachelor of Science (Chemistry) 10
SURESH KUMAR S/O N.R.N . .

4 OONITHAN Master of Professional Accounting 10
YEO ENG LENG Bachelor of Arts( History) 10

6 MOHAMAD KEFLI BIN ATAM Bachelor of Arts (Social Studies) 10

SAUNTHARA SUBRAMANIAM

7 S/O VELU Bachelor of Law 10
8 KEERTI SHARMA PHD (Zoology) 5
9 4 4 I?AI\II:IATS NOFAMED Bachelor of Arts (Phylosophy) 10

\ersion 3_08 Septem ber 20 11_Orientation SlidES_SSS D UEN: 200006772H (ERF Registration Period)@52010 to 18052014



Singapore

Blk 162, Bukit Merah Town Centre, #03-3555, Singapore 150162 Tel: 6273 5611 Fax: 6273 5613 www.bmc.edu.sg

Years

BMC Imternational College I 4L|éegs

Department of Psychology & Counselling

Years of Teaching

No. Name of the Lecturer Highest Qualification )
Experience
INDUMATHI ] : : :
1 BALASUBRMANIAN MBBS, Master of Social Sciences in Counselling 5
Master in Social Sience (Counselling), Post
5 MRS MALA CHANDRASHEKHAR Graduate Diploma in Social Science (Counselling), 10
KHARE MA Psychology, BA Psychology with Socialogy
(Hons)
: 8
3 MR. PREMKUMAR MS (Counselling), BA Psychology, Cert. SFBT,
SHANMUGAM Cert. DAC, Cert. FVT,
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Department of LCCI /ITE / CIE

Name of the Lecturer

NITA HINDOCHA
MARIMUTHU LEELA
LIM TENG KEE
PHILIP NG
SUKUMARAN NAIR
ZAMZAM SHAH KASSIM
KUMAR SURESH
WONG FOOK YONG
ANG HOCK SENG
BOEY CHRIS

PAVITHRA KARUNARATNE
FARIDAH BTE MOHD AMIN

Highest Qualification

Masters
Advanced Certificate
Masters
Masters
Advanced Diploma

MBA
Masters
Advanced Diploma
Degree
Masters

Advanced Diploma
Advanced Diploma

Years of Teaching
Experience

15
10
10
10
5
10
20
10
10
5

5
10
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Registered Courses in Council for Private Education (CPE)

Addvance d Diploma in Hotel Management

Machelor of Arts (Honours) in Business Administratiénal Year

Machelor of Engineering (Honours) in Digital Systems and Computer EngindgriayYear

Machelor of Engineering (Honours) in Electrical/ Electronic Engineeffinual Year

Machelor of Engineeringrinal Year Project

Machelor of Science (Honours) in Computer Scidfioal Year

Musiness and Technology Education Council (BFB@her National Diploma in
Electrical/Electronic Engineering

Musiness and Technology Education Council (BTH{gher National Diploma in Business

KCertificate in English for Foreign Students (Advanced Level)

KCertificate in English for Foreign Students (Elementary)

KCertificate in English for Foreign Students (Higher Intermediate)

KCertificate in English for Foreign Students (Intermediate)

KCertificate in Import and Export Documentation and Procedures

ACambridge International Diploma in Business (Advanced Level)

Miploma in Hotel Management

\ersion 3_08 Septem ber 20 11_0 rientation SlldeS_SSS D UEN: 200006772H (ERF Registration Period)®92010 to 1905-2014



for over,

Years

BMC Imternational College I}sws

Singapore

Blk 162, Bukit Merah Town Centre, #03-3555, Singapore 150162 Tel: 6273 5611 Fax: 6273 5613 www.bmc.edu.sg

Registered Courses in CPE (continuation)

Anternational Advanced Diploma in Computer Studies

Anternational Certificate in Computer Studies

Anternational Diploma in Computer Studies

ANational Institute of Technical Education (NITEC) in Business Studies(Administration)
MNational Institute of Technical Education (NITEC)in Electronics (Computer and Networking)
ANational Institute of Technical Education (NITEC) in Service Skills (Office)

Mreparatory Course for London Chamber of Commerce and Industry (LCCI) Level 3 Diplom
Business Administration

Mreparatory Course for London Chamber of Commerce (LCCI) Level 2 Certificate in- Book
Keeping and Accounts

Mreparatory Course for London Chamber of Commerce (LCCI) Level 3 Diploma in Busines:

Admi ni stration and Level 3 Diploma in Bus
Diploma

Mreparatory Course for London Chamber of Commerce (LCCI) Level 3 Diploma in Compute
Accounting

Mreparatory Course for London Chamber of Commerce (LCCI) Level 3 Diploma in Marketin
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BMC Imternational College ]}5333

Registered Courses in Council for Private Education (CPE)

Mreparatory Course for London Chamber of Commerce (LCCI) Level 3 Group Diploma in
Accounting

Mreparatory Course for London Chamber of Commerce (LCCI) Level 3 Group Diploma in
Accounting (For Beginners)

Preparatory Course for London Chamber of
Diploma

Mreparatory Course for Singape@ambridge General Certificate Education (Advanced Level
Examination

Mreparatory Course for Singape@ambridge General Certificate Education (Ordinary Level)
Examination

Mreparatory Course for Singape@ambridge General Certificate Education Normal (Academ
Level
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Student Support Services Department (SSSD)

1 Thisdepartments primarily devoted
Bto serveall students and

Bto make sure that the learning and living environment at BMC s
conducivein attaining their academicgoals

u It is also responsiblein assisting the managementto develop
activities, advise student organisations and student leaders and
conductservicesfor bothlocal andinternationalstudents

Version 3_08 September 2011 _Orientation Slides_SSSD
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SSSD OBJECTIVES

Toservethes t u d eeeds thatwill ensuretheir successn
thecompletionof theiracademigrogrammest BMC.

To aid the managemenin developing activities, advising
student organisationsand studentleadersand conducting
servicesthat will aid in the holistic formation of bothlocal
andinternationaktudents

To provide support/assistanceto the students that will
help them copeup with their personalproblems, academic
Issuesandotherconcerns
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SSSD KEY PERFORMANCE INDICATORS

U Designs, plans, and executes activities such as social programmes, communit
qvglvetment tasks, ecurricular events and learning support projects for the
students

U Collaborates with the other departments regarding the activities for their

res ective students.

t konltors Student Council and advises its offigegarding the activities and

asks

U Conducts orientation for new students. A
UProcesses I nternational student os p
U Liaises with TransitLink for the EZLink cards application.

u Verifies the weekly absenteeism reports of different centres.

UMoni tors studentsoO attendance throu
centres.

U Prepares the monthl?/ absenteeism reports.

U Conducts the monthly meeting for the student council officers.

U Summarises the customer serwce evaluation of different centres.

uUuChannel _students_o feedback to the
UAssists in resolving studentso comP
UASSI st s tudent soéo for room reserva
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SERVICE QUALITY TARGETS

Targets Set

Reply to email enquiries 2 days
Follow up on phone 2 days
Staff knowledge about the courses at BMC 100%
Average time to resolve complaints 7 days
Staff efficiency and promptness in responding to 100%
enquiries and complaints

Student refunds will be done within 7 working 100%
days

Teacher to student ratio 1:30
Effectiveness of course delivery 100%
Effectiveness of trainer delivering the course 100%
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SERVICE QUALITY TARGETS (continuation)

Targets Set

End of module evaluatiepercentage od 100%
students rated satisfactory and above

Warning letters issued due to low attendance 100%
Response for academic result appeal 100%
Conducive training environment 100%
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SSSD SERVICES

Orientation Programme

General Counselling (In Collaboration with the lHouse
Psychotherapist)

Social Programmes

Community Involvement Programmes
Co-Curricular Activities

Learning Support Services

Management of Feedbacks/Complaints
Reservation of Rooms (Prayer/Study Rooms, etc.)
EZLink Card Applications
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Fee Protection Scheme (FPS)

} This servesto protect s t u d depstinsth@ eventa
private educationinstitution is unable to continue
operating due to insolvency and/or regulatory
closure

} It also protects studentsif the private education
Institution fails to pay penalties or return feesto
the studentsarisingfrom judgmentagainstit by the
Singaporecourts

} EduTrustcertified schoolsare requiredto adoptthe
FeeProtectionSchemdFPS)
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Fee Protection under the Insurance Scheme

Fees Protected:

}
}
}

All fees paid by the student are protected under thedxE&ot course
application fee, miscellaneous fee and GST

Please refer the Council for Private Education's websitenr(cpe.gov.syjto
check I f studentodos fees are protect

Also please refer the information about FPS found in the BMC International
College Student Handbook as well as BMC's websianat.bmc.edu.sg

Upon Successful Reqistration:

}
}
}

}

A copy of the FPS Certificate will be sent to all students snzaéd

Hard copy will only be given upon request
For any changes inmail address or home address, please inform the school
immediately

For installment payment plans, certificates will be sent to them monthly till the
end of the course or till student stops with the school.
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